
Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Change Store and Category when Moving Parts in Bulk Maintenance

Powerlink users can change the Store and Category of parts in addition to changing the part location when 
using the Move Parts feature in Bulk Maintenance.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Configure and Automatically Add Fees and Services to Orders

The Services area in Store Settings is now called Fees and Services.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Define Fees and Services at the store level and configure fees and services to automatically insert into orders 
for selected Part Types. Users are warned when deactivating a Fee or Service if it is automatically added to 
orders for one or more part types.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Automatically Create Inventory Records When Returning Cores

When a core is returned, automatically create an inventory record for the core. Core Returns settings have 
been added to the Order Settings tab under Store Information.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Establish default values for the inventory record created from the core return.

Inventory record creation is part of the return process, but it can be overridden. CoreConnect value displays 
on Invoice Line Item - Core / Return dialogue window to help users determine if an inventory record should be 
created.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Create Custom Searches to Look Up Parts to Reprice in Price Maintenance

In Price Maintenance, the Custom Search option allows users to create a custom search with all the existing 
search options as well as Part Grade, Mileage, and Condition Code.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Include Freight in the Price of Parts on Orders (Laid-in Freight)

Include Freight in the price of parts with laid in freight. Establish Laid-in Freight settings at the store level from 
the Order Settings tab with the Item Freight Print Options setting.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Set freight to laid-in at the line item level.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
With laid-in freight, printed orders add the freight to the part price in the unit price field. The printed order does 
not display freight in the freight field. All reporting continues to function as it did without laid-in freight.
© 2017 Hollander, LLC.                                     9                                                                                                8/21/17



Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Statements Include Customer Information in Remittance Slip and Show Order Number 
When a Credit is a Delivery Ticket

Statements include customer name and address information in the remittance slip allowing you to easily 
identify payments. When a credit is created on a Delivery Ticket, the statement reference field displays the 
credit order number and the Delivery Ticket number.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
View CoreConnect Details from Powerlink Part Details

A CoreConnect button has been added to the Powerlink Part Details dialog window.The button opens 
CoreConnect for the current Interchange number.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Print Multiple Orders from Production Management Dispatch Window

On the Production Management Dispatcher window, select multiple jobs and print the orders associated with 
the jobs. Powerlink prints the orders to the printer assigned to the order types.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
View the History of a Part from Part Details

Part history can be accessed from the Part Details dialog window without having to search multiple locations 
in Powerlink. The History button opens the part history dialog window.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
The History dialog window  includes:

 when the part was inventoried

 price changes

 when the part was added to or removed from an order

 changes made to an order that includes the part

 location changes
© 2017 Hollander, LLC.                                     14                                                                                                8/21/17



Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Email CreditConnect Payment Requests

Configure email settings for Payments Requests by store from the Email Settings tab. Payment Request 
Emails are set up the same way as Order and Statement emails.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Payment Request Emails must be enabled and configured from Credit Connect Settings on the Store 
Settings tab.

Configure the Credit Connect Settings on the Credit Connect Settings dialog box. The settings must be 
configured before Payment Request emails can be sent to customers.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Payment Request emails can be sent from Work Orders, Delivery Tickets, and Invoicing.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Edit and preview payment request emails before they  are sent in the same way order emails are edited.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Customers complete their payment on a secure website accessed via the email link.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
Copy Employee Security Settings to New Employee or Existing Employees

Set an employee's security settings to match the settings of another employee. Reduce the amount of time it 
takes to setup or change security settings by copying the security settings from one employee to a new or 
existing employee.

Bug Fixes

 List of services changed to display in alphabetical order.

 Prevent user from being able to add a warranty on a saved invoice.

 Hitting Ctrl-F sometimes creates “error 91” in Find Parts.

 Extremely long Applications in “Print Interchange” do not print properly.

 Inventory by location report gives a run time error when changing selections for locations.

 Printed Delivery Tickets and Invoices show the time value in Military time instead of am/pm like printed 
Work Orders.
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Hollander Powerlink® 
Powerlink v3.0 Feature Summary 
 IAA image import occasionally copies imported images a completely different 
vehicle when you used the “New Vehicle” button on the details form.

 Suppress system message for when sending part to EDEN with a quantity of 
less than zero.

 IAA Vehicle information occasionally disappears when users log out of applica-
tion.

 Creating a text insert with a CR/LF causes the text insert to left justify on the 
printed order.

 CreditConnect - Specify login file directory as a command line parameter for 
SlimCD to prevent errors on terminal servers.

 Get an error 91 when you try to leave Invoice shortcut group when you are set 
as INVENTORY default security role.

 Problem refreshing the tax that is calculated when the address information is 
changed on an order.

 ProReports - employee names with a space in them cause an error.

 ProReports - Unresolved Parts Report doesn’t show the inventory number or 
barcode for some applications
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